
Privacy Policy

Elias Legal Aid & Spiritual Support

Effective Date: December 3rd, 2025

At Elias Legal Aid & Spiritual Support, a JailHelper1 Initiative (referred to as “Elias,”
“we,” “us,” or “our”), we are committed to protecting your privacy. This policy
explains what information we collect, how we use it, and the steps we take to ensure it
remains confidential.

1. Our Commitment to Privacy

We believe in collecting only the minimum amount of information necessary to
provide and improve our free educational and spiritual resources. We do not engage in
the sale or rental of user data.

2. Information We Collect

We collect two main types of information:

A. Information You Voluntarily Provide

This includes information you actively choose to share with us:

Contact Details: Your name, email address, or phone number when you sign up
for a newsletter, submit a question, or request support.

Feedback and Correspondence: Any information you provide through contact
forms, surveys, or direct email communication.

B. Automatically Collected Information (Usage Data)

When you visit our website, our servers automatically record certain information:



Website Usage Data: Pages viewed, time spent on pages, links clicked, and the
referring website.

Technical Data: Device type, operating system, browser type, and IP address.

Purpose: This data is collected using standard tools (like Google Analytics) to
help us understand how our resources are being used so we can improve them.

We explicitly do not collect sensitive financial data, detailed legal case
information, or any personally identifiable information beyond what is necessary
for communication and site improvement.

3. How We Use Your Information

We use the collected information for the following purposes:

To Respond to You: To answer your questions, provide the support you
requested, and send administrative emails.

To Improve Our Resources: To analyze usage patterns and determine which
resources are most helpful, allowing us to enhance our content.

To Send Updates: To send you newsletters or updates about our resources,
provided you have explicitly opted in to receive them.

4. Data Sharing and Disclosure

We will not share, sell, or rent your personal information to third parties, except in the
following limited circumstances:

Service Providers: We may share information with trusted third-party service
providers (e.g., email service providers) who assist us in operating our website,
provided they agree to keep this information confidential.

Legal Requirements: We may disclose your information if required to do so by
law or in response to valid requests by public authorities (e.g., a court order or
government agency).

5. Children’s Privacy

Our website and resources are designed for adults and teens seeking legal and
spiritual guidance.



Age Limit: We do not knowingly collect or solicit personal information from
children under the age of 13.

Parental Contact: If you are a parent or guardian and believe your child under 13
has provided us with personal information, please contact us immediately at
eliasspiritualandlegal@gmail.com, and we will take steps to promptly remove
that information from our records.

6. Changes to This Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes
by posting the new Privacy Policy on this page and updating the “Effective Date” at
the top.

7. Contact Information

Questions about this Privacy Policy should be sent to us at: Email:
eliasspiritualandlegal@gmail.com


